City of Johannesburg

] Johannesburg Water SOC Ltd
]o‘bur g Turbine Hall Johannesburg Water  Tel +27(0) 11 688 1400
65 Mtemi Piliso Street PO Box 61542 Fax +27(0) 11 688 1528
Johannesburg Water Newtown Marshalftown
Johannesburg 2107
a workt ciass African gity www.johannesburgwater.coza

Daily water supply system status updates: Friday, 18 November 2022
(Afternoon)

Water supply status update by exception (i.e. areas affected due to supply constraint
and not service interruption from occasional pipe burst).

Unplanned interruptions

1. Contractor damaged main at Rugby Str cnr 9th Ave, Weltevreden park
Johannesburg Water has isolated the damaged main. Once relevant materials are
delivered to site, repairs will commence. Affected areas include parts of Weltevreden
park. Alternate water supply is provided through a mobile tanker, which is stationed at
9th Avenue cnr Rugby str. There is no estimated completion time at this stage and
further details will be provided to customers.

2. No water parts of Fontaineblieau and Malanshof

The damaged main has been exposed and removed at 66 Elise rd, Fontainebleau.
Relevant materials will be delivered to site later this afternoon. Repairs will commence
thereafter. Alternate water supply is being provided through mobile tankers to affected
areas. Further updates will be provided to customers and there is no estimated
completion time at this stage.

3. Suburbs affected: lllovo, Hyde Park, Inada & Sandhurst
Street names: All streets

Date: 23 November 2022

Time: 08:00 — 17:00

Impact: No water

Reason: Tie-in

Planned interruptions

1. Suburbs affected: Jabulani hospital; Jabulani Mall; Jabulani Flats; Jabulani
hostel; Jabulani; Zola south; Moletsane; Tladi; Molapo; Phiri
Street names: All Streets
Date: 22 November 2022
Time: 08:00-00:00
Impact: No water
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Reason: Installation of a new 250mm Control valves and Chamber Fittings on existing
pipeline.
Alternate water supply: Depot will organise stationery and roaming water tanks.

2. Suburbs affected: Aeroton and Ormonde View
Street names: Various streets
Date: 23 November 2022
Time: 08:00 - 17:00
Impact: Possible low pressure
Reason: Washing/Cleaning Reservoir

3. Suburbs affected: Rosebank, Parkwood, Saxonwold, lliovo, Melrose,
Parkwood, Parktown North,Dunkeld west, Houghton, Birdhaven & Riviera
Street names: All streets
Date: 23 November 2022
Time: 08:00 — 20:00
impact: No water
Reason: Tie-in hew pipeline to existing mainline.

4. Suburb(s) Affected: Thulani Doornkop Block 10, Ext.4
Street names: Ratanang Street
Date: 24 November 2022
Time: 08:00 - 17:00
Impact: No water
Reason: Retrofitting

5. Suburbs affected: Meadowlands zone 1 to zone 10; Dube village, Orlando
west, Tshepo Themba hospital, Mofolo North
Street names: All streets
Date: 29 November 2022
Time: 08:00 - 16:00
Impact: No water
Reason: CCTV Camera Inspections on existing pipeline.

Suburb(s) Affected: Beverly, Eagle Trace, Dainfern Square and paris of Broadacres
drive
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6. Street Names: William Nicol Drive, Stone River Blvd, River Bend, Montague
Road, Brooke Circle, Swan Street, Sandpiper Street, Martial Eagle Avenue,
Flamingo Street, Pelican Street, Broadacres Drive

Date: 29 November 2022

Time: 08:00 — 16:00

Impact: No water

Reason: Tie-in from existing 200mm UPVC pipe to 110mm HDPE pipe

Residents are again requested to observe level-1 water restrictions implemented from
1 September to 31 March, which prohibits the use of hosepipes to water gardens,
wash cars, clean driveways but use grey water instead, fill up swimming pools and
water features between 6 am and 6 pm. This is to ensure that systems are kept stable
throughout the coming months. We urge residents to report any form of vandalism
and theft of water infrastructure to 0800 00 25 87.

Residents are encouraged to subscribe on our website, to our SMS notification service
for alerts on planned or unplanned service interruptions.

More information can be obtained on:

Twitter: @JHBWater

Facebook: Johannesburg Water

Website: https://www.ichannesburagwater.co.za
Customer service inquiries:

24-hour Hotline: 011 688 1699/ 086 056 2874
SMS line: 076 333 5052

Email: Customer@jwater.co.za
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