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Dear Resident,

We are delighted to announce that we are hosting an open day for Val De Vie Evergreen residents with any
inquiries regarding our billing structure, metering, and account-related matters.

We will be available at the Val de Vie Evergreen Clubhouse on March 26, 2024, from 8:00 am to 17:00
pm to address any concerns you may have.

To streamline the process and ensure we address your inquiries effectively, we encourage you to email us
any questions you may have in advance. Please feel free to send you queries to:

Rhoshe Petersen at rhoshe.p@voltano.com

Ruan Van Heerden at ruan.vh@voltano.com

Our dedicated team is committed to providing you with prompt and comprehensive assistance. We eagerly
anticipate the opportunity to meet with you and resolve any concerns you may have.

Thank you for allowing us the opportunity to serve you better.

Warm regards
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Ruan van Heerden

Western Cape — Technical Manager

Office: 086 186 5826 | Fax: 086 626 0633 | Standby After Hours: 082 455 3991 Part of
Email: info@voltano.com | Website: www.voltano.com | Client App: veltane
hitp://client.voltano.co.za | Follow us on Twitter: @Voltano , ERouR

15



mailto:info@voltano.com
http://www.voltano.com/
http://client.voltano.co.za/
mailto:rhoshe.p@voltano.com
mailto:ruan.vh@voltano.com

