HealthCare report November

Erica Shearer

I've spoken to Cecilia Lambert and she says she is much better. | think she may be a bit of a
recluse!

| have called and spoken to Patricia and Paul Paul Palmer, A 337, Estelle Perring, A 335,
Jennifer Anne McElwee, H 24, Laubsher and Christina Walters A 236, and Michael Spence
H 39. They all said everything is well with them and we’re happy to be here. Jennifer did
mention that she had put her rubbish out the night before and it had not been collected! | did
tell her to not put it out at night, but | also reported it to Reception who said they would send
someone to her house to collect it from her.

| was really delighted to speak to Michael Spence because he has come from Amber Valley,
which is where | came from, so we had a nice chat about Amber Valley, and all the animals
we had there!

I have not yet been able to contact Valerie and Keith Mason, A 121, each time I've called it
just rings and rings. | will keep trying right up to the 21st!



