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Circular 019/2024
30 May 2024

Dear Resident,
Catering Handover to SERVEST commencing 01 JUNE 2024

We would like to confirm that Fedics, the catering service provider will terminate their contract tomorrow
and Servest, the new contractor, will move into the village.

Management have secured the services of Servest Catering. ELV appointed them because of their
value in striking a balance between good nutrition and personal preferences. The menus are developed

in consultation with dieticians/nutritionists for well balanced meals.

The programme for the catering take-over is as follows:

Friday, 31 May FEDICS FINAL SERVICE (Close Kitchen and Bistro from 2pm.)
Saturday, 01 June BISTRO | Limited Breakfast/ LUNCH Meal and Cakes

Sunday, 02 June BISTRO | Limited Breakfast/ ROAST Lunch and Cakes

Monday, 03 June BISTRO — FULLY OPERATIONAL 7 days/week from 08h00 — 17h00

SERVEST will provide:
» A choice of two daily meal specials from Monday to Saturday. The weekly lunch meals will be
offered at R72 or R58 per meal.
» A Roast Lunch will be served every Sunday at R105 and R135 (Lamb).
» Special Functions/Theme Dinners will be arranged and menu/prices advertised.

Bistro Deli Menu: In addition, a selection of breakfast, toasted sandwiches, cakes, savoury snacks
plus hot and cold beverages will be on offer. Please note that should you wish to enjoy the Deli menu,
there will be delays between 12h00 —13h00 due to pre-ordered daily specials being served to residents
for lunch.

Payment Options: No cash will be accepted. Payment may be made with debit card or credit card and
prepaid/top up accounts will be encouraged. Servest will introduce a card system for payment.
Residents can load their bistro wallets by EFT. Each resident will be issued with a card that will be
used to book a meal, buy coffee/tea or pay for a theme dinner.

Please feel free to contact me if you require clarity or if you have any questions.

Yours sincerely,

$

Christine Dempers

Village Manager: Muizenberg
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