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RESCOM EVERGREEN MUIZENBERG 
at 09h30 on Tuesday 25th October 2022 

Lifestyle Centre 

PRESENT 
OK Owen Kinahan                Chairman 
SW Sue Wood                      Vice Chair 
EK Erik Kiderlen 
EF Ed Fletcher 
HT Hugh Till 
AG Alice Grant 
MO Mike Odd 
DD Derek Drew       Village Manager 
KW Kim Whitworth                Asst Village Manager 
SC Soz Christie                    Minutes Secretary 
 

ITEM NARRATIVE ACTION  

1. Welcome. No apologies  

2. Approval of Minutes from previous meeting.  

3. 
 

a. 
 
 
 
 
 
 

b. 
 

 
c. 
 
 
 
 
 
 

d. 
 
 

Matters arising from previous minutes 
 
Solar Panels: Study in process. Suggestion forwarded that the Solar 
Panels be utilised for heating water as opposed to storage of power, as this 
village does not have capacity for storage. HT proposed that the boilers 
have capacity to store hot water; saving possible R20000,00 on village 
electricity bill monthly. 
To be on Agenda for next MANCOM meeting. 
 
Water pressure and heating of water to apartments, much improved but 
noted that load shedding has an effect on pressure and heating. 
 
Wheelchair Signage – West end EXIT of Boardwalk to be done as soon 
as paint is delivered. 
Traffic signage in the basement to be repainted and stop signs to be 
looked at. 
 
Rust: swimming pool and Gym Equipment work in progress 
 
Rusting poles supporting the washing lines have been repaired SW 
thanked DD 

 
 
 
 
 
 
 
 
 
 
 
 

DD 
 
 
 
 
 
 
 
 

4. Bistro Cakes and other food complaints: Complaints continue re 
Portion sizes of the food; food arriving cold at the table; cost of portions of 
cakes and pastries being too expensive for the size of the slice. 
Branwine is in touch with management at The Production Kitchen daily. 
Residents are reminded and encouraged to fill in the 
Compliment/Complaint Slips provided at each meal to assist Branwine 
to get things right. 

 
 
 
 

 

MINUTES OF THE MEETING 
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The Catering Committee and Branwine are working hard on improving the 
food in general, and constructive comments are helpful in resolving 
problems. 
Reminder: Frequent load shedding affects the kitchen with heating of 
lunches and food in general, we ask for patience and understanding. 
 
All issues have been discussed with WPC Ops Manager and will be dealt 
with as priority. 
 
AG also had requests from residents for “more greens” with meals at lunch. 
 

5. RESCOM POST BOX – RESCOM thanks all the residents who are using 
The POST BOX, and all residents are encouraged to do so. 
Residents are reminded and urged to use this facility, as the 
Suspension of Anonymity Protocol remains in place. 
 
We are still trying to persuade Derek to allow us to paint it RED ☺ 
Protocol for Posting in the Box: 
Money – ALL money deposited in the Box is to be in a sealed 
envelope, clearly stating what the money is for. 
If not for anonymous donation but for the Quiz name and unit number 
to be clearly noted please. 
 

 
 

RESIDENTS 
 

6. 
 
 
 
 
 

Christmas donations for Staff:  RESCOM have elected to continue with 
this important tradition and all residents are encouraged to support this 
initiative, to show our appreciation of the staff who are working hard as they 
are thin on the ground, due to cut backs. 
 
Method for donation:  
Donations are anonymous, cash is to be deposited into the RESCOM  
POST BOX in SEALED envelopes, CLEARLY stating STAFF 
CHRISTMAS DONATIONS.  
The Box will be cleared daily and an accounting spreadsheet updated 
accordingly. The CUT OFF DATE will be 16th December 2022. 
 

 
RESIDENTS 

7. City Council Rates rebate for residents qualifying for a reduction, KW and 
OK to arrange a visit from the Ward Councillor to facilitate this initiative. 
 

OK/KW 

8. 
 
 
 

b. 

Alice Grant reported that several doors on the ground floor were sticking, 
DD arranged for the attention and repair to the doors, and it was done by 
lunchtime. 
 
Alice noted that visitors and staff tend to litter around garage entrance.   
A circular to be sent to all residents and staff not to litter. 
Carpets dirty spots at service lifts – replace carpet tiles. 
 

 
 
 
 
 

DD 

9. SW requested for RESCOM, DD and KW to revise the Smoking clause in 
the House Rules, DD agreed 
 

DD/KW 

10. Security – MO and OK discussed vacant property behind Evergreen. 
Consideration to put up 360 DEG camera on the corner to monitor activity 
both in the street and on the vacant land. MO arranging for Capt. Knapp 
from SAPS to visit and give a talk to residents in November. 
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MO asked about extra cameras in basement garage, DD reported that 
they have a Quote of R60 000.00 on hold due to lack of funds. 
 

11. 
 

Hammer in the Water pipes has been addressed and it is much improved. 
 
Faulty irrigation in areas to be addressed, and HT suggested that the 
“Mulch” of bark prevents the water from getting to the roots of the plants 
which are dying in some areas. DD/EF/Christo to attend both street side 
and in the property. 
 
 

 
 

DD 

12. Residents’ frustrations aired, with regards to the Head Office preparation 
of the Levy statements, and increases back dated. The majority of 
Residents are on strict budgets and this has caused anxiety and stress 
around ability to pay. 
 
Derek Drew reported that the delay was due to the calculation of the levy 
increase. 
 

 

13. RESCOM resolved to take a break over Christmas, so the last meeting for 
the year will be on the last Tuesday of November, 29th and there will be 
no meeting in December unless there is an emergency. Business as 
usual will continue on the last Tuesday of January 2023, being the 30th . 
 

 

14. Meeting for emergency evacuation marshals for the apartment block date 
/ time to be confirmed 

DD 

15. A request for computer / internet assistance on a regular basis. DD/KW to 
investigate this. 
 

DD/KW 

16. Reminder to all residents to send in your nominations for Employee of the 
month. 
 

RESIDENTS 

17. There being no other business the meeting closed at 11h30 
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