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RESCOM EVERGREEN MUIZENBERG 
at 09h30 on Tuesday 27th September 2022 

in the Boardroom 

PRESENT 

OK Owen Kinahan               Chairman 
SW Sue Wood                       Vice Chair 
EK Erik Kiderlen 
EF Ed Fletcher 
HT Hugh Till 
AG Alice Grant 
DD Derek Drew      Village Manager 
KW Kim Whitworth               Asst Village Manager 
SC Soz Christie                   Minutes Secretary 
 
Apologies 
MO Mike Odd 
 

ITEM NARRATIVE ACTION  

1. Welcome and apologies OK 

2. Approval of Minutes  
Approved 

 

3. 
 

a. 
 
 

b. 
 
 
 
 

c. 
 
 
 

d. 
 

e. 
 
 

f. 
 

g. 
 
 

Matters arising from previous Minutes 
 
Solar Panels: Feasibility study in progress, awaiting report back and to 
be added to Agenda for next Mancom meeting. 

 
Water pressure and heating in Apartments: Generally improved but Load 
shedding hours of outage affect the pumps, water pressure and the 
temperature of the hot water. Residents still being charged for supply of 
Hot water irrespective of above. 

 
Detailed Levy Statement: Colour Pie Chart of breakdown of general 
expenses provided by Hugh Till see attached to minutes. Lydia 
Hirschmann dealing direct with Alet. 
 
Wheelchair Signage – west end Exit of Boardwalk not yet 
 
Rust: swimming pool and Gym Equipment is work in progress. 
SW noted bolt sheared off at base of handrail in pool possible hazard. 

 
Garden: Trees on Boardwalk have been trimmed. 

 
Birdlife: J Behr (H90) seeks volunteers for a Birding Club/Group. 
 

DD/KW/AP 
 

 
 
 

OK/EF 
 
 

DD/KW 
 
 

 
OK/DD/KW 

 
 

 
OK/SW/DD/KW 

 
 
 
 
 
 
 

 

MINUTES OF THE MEETING 



Minutes compiled by RESCOM secretary 

h. 
 
 
 
i. 
 
 
 
j. 
 
 
 
 
 

k. 
 
 
l. 
 
 
 

m. 
 
 
 
 
 
 
 
 

n. 
 
 

o. 
 

p. 
 

 

Overbooked Shuttle: Existing Service every Monday. Added service 
every second Tuesday in the month underutilised. To be advertised by 
advertising on notice boards, Whats App and e-mail circular to all residents. 
 
City Council rates rebates for pensioners: Visit and presentation at 
Muizenberg Village by Ward Councillor and city of Cape Town Rates 
department to be arranged for applications by residents. 
 
Sensitive issue: RESCOM concerned with the number of residents 
displaying ‘memory loss’ tendencies and actions.  This issue is being 
taken up with Garry Reed and on the agenda at the next Mancom meeting. 
RESCOM will accept all anonymous correspondence. 

 
Basic Levy Increase: Concerns from Michelle Jones-Phillipson to be 
added to the next MANCOM Agenda for discussion and objection. 

 
Library: Compliments to Lydia and the Library Committee for the excellent 
job, well done. Going forward RESCOM would appreciate a short monthly 
report on progress and book needs. 
 
Security: Access and Exit continues to be erratic and lax. Licence discs 
and Drivers Licences are not being photographed with discipline. 
Notification to Residents by phone of the arrival of visitors to them or the 
village of any nature, from Security does not always occur. Any eager 
criminal element will easily spot the weakness, and this makes our village 
vulnerable to unwelcome invasion. SW noted for the 2nd time that the costs 
to the village for security, monthly is high, in comparison to the level of 
security provided by the guards at the gate. 
 
Residents Lift: SW noted for the 3rd time that certain staff and contractors 
continuously use this lift ignoring the rule. 
 
Employee of the Month:  September award to be granted in October 
 
Cleaning of Carpets: on the ground floor and other grubby areas. 
Cleaners have been booked to action in October.  

 

DD/KW/OK 
 
 
 

OK/LH 
 
 
 
 

DD/MO/KW 
 

 
DD/KW 

 
 
 

DD/KW 
 
 

DD/KW 
 

KW 

4. Christmas Craft Market: 
Owen requested KW to create a larger advertising poster as a reminder to 
Residents to participate and join in the fun on 29th October.  Michelle 
Jones-Phillipson and her enthusiastic team of “Trolley Ladies” Requested 
RESCOM specifically to thank all residents for their generous donations of 
items for the White Elephant Table.: and they have space for plenty more. 
See Michelle’s letter attached 

 

 
 
 

OK/KW 

5. Underutilized Leisure Furniture on Apartment Landings: 
Letter from Lydia Hirschmann requesting more chairs/couches for the  
Lifestyle Area, left short after the removal of the couches Management to 
look into it 

 
 

DD/KW/LH 
 
 

6. Notice Boards: reduction in poster size request Lydia Hirschmann, as   at 
times there are so many and space is limited.  RESCOM decision to retain 
status-quo but drop any duplication. 

 
DD/KW/LH 
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7. Bistro Pastries and other food complaints: There have been complaints 
about portion sizes, quality of pastries, cold meals arriving at tables etc. 
Teething problems were expected at the time of the change over from 
Bistro to The Production Kitchen. Branwine and her team with the 
managers at the Production Kitchen are in touch daily and in the last week 
the improvement is noticeable, and the compliments are coming in. 
Residents are encouraged to fill in the Compliment Slips provided at each 
meal, with constructive comments, to assist Branwine to get things right if 
and when they go wrong. 
 
Reminder: Frequent load shedding does affect the kitchen, and the 
heating of the lunches and food in general, and we ask for patience and 
understanding at these times. 
 
Closing times of the Bistro: RESCOM, the Catering Committee and 
Management are aware of the irritation and varying opinions in the village 
and we would like to remind all residents that this was the best option 
available in the financial interests and avoidance of extra levies for all of 
us. Operation hours on a Friday are until 6pm. 
Any after hours functions will be priced accordingly. 
 

 

8. RESCOM POST BOX There is a new metal Post Box on the wall under  
the Poster to the right of the Notice Board. Residents are urged to use 
this anonymously to write comments, complaints and compliments. 
OK refunded for the purchase of the post box. 
 

 
 

OK/DD 

9. Suspension of Anonymity Protocol: RESCOM has suspended the 
anonymity protocol. We encourage all residents who have complaints or 
observations to take advantage of this window and use our new RESCOM 
Post Box, so that we can address serious concerns on your behalf. 
RESCOM reserves the right to refuse publication of abusive 
correspondence. 
 

 
OK/SW 

10. Blockage of Toilets (H99) and Water Supply Issues 
RESCOM discussed the problems experienced by House 99, see letters 
attached to the minutes. Management’s opinion is that the account is for 
the Life Right Holder to pay, and quoted correspondence from Garry Reed. 
 
It was reported that Houses 100 and 110 are experiencing a “water hammer 
effect” in their water pipes, since the City Council did maintenance work on 
the water mains from the street. EK and EF noted that this constant 
problem will lead to a deterioration of the pipes through wear and tear. 
Water hammer effect is caused by an air lock in the system. DD to ask 
Patrick to bleed out any air locks in the pipes. 
Erik requested a meeting with DD, EF, Patrick Maile and Ashiq Poole to 
resolve the problems. 
 
If any other residents in the houses are experiencing this Thumping 
or Water Hammer in the pipes, please advise DD ASAP. 
 
EK requested DD to keep an electronic Log Book on all maintenance issues 
in the village in order to identify areas where frequent problems keep 
arising, in order to establish patterns where problems arise. 

 
DD/OK/EK 

 
 
 
 
 

DD/AP/EK/EF/ 
PM 

 
 
 
 
 
 
 
 
 

DD/EK/PM/AP 
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Ek requested permission to purchase a portable temperature and water 
pressure monitor to check the various water systems. 

11. 
 

a. 
 
 
 
 
 
 
 
 
 
 

b. 
 
 
 
 
 
 
 
 

c. 
 

 
 

Any other Business: 
 
Sports Day Congratulations and a big thank you to John and Gill Morgan, 
and Pat Swilling for organising and putting together a really fun Sports Day, 
thoroughly enjoyed by all who took part. 
Thanks to the assistants Hugh Till and others who refereed. 
The laughter and joy was so refreshing to see and the atmosphere so light. 
We have had numerous requests to ask this great team if this event could 
be arranged every three months? 
It is noted that DD suggested that in future the event be widely advertised 
in the village to encourage greater participation. 
Volunteers to assist John, Gill and Pat in this venture would be appreciated. 

 
OK noted Quiz night in future will be on 1st Friday evening of each month 
at 6.00 pm, after Fish and Chips. Cost R30.00 pp. 
Residents can bring their own wine or other beverages. Ice, water and 
glasses will be provided by the Bistro. 
To be advertised around the village, KW to make a poster for the notice 
boards. 
Book by placing money in an envelope with your name and unit number in 
the RESCOM Post Box 

 
Owen complimented DD and KW on how the cleanliness of the public 
toilets in the Village is appreciated. It was also noted that the sliding door 
on the Disabled Toilet requires a guide to stabilise it when opening and 
closing it. 

 

 
 
 

OK/DD/KW 
 
 
 
 
 
 
 
 
 
 
 
 
 

OK/KW 
 
 

 
 

 
DD/AP 

12. The next RESCOM meeting Tuesday 25th October at 09h30 in the 
boardroom. 
 

 

13. There being no other business the meeting closed at 11h30 
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