
Minutes compiled by RESCOM secretary 

 

 

 

 

RESCOM EVERGREEN MUIZENBERG 

MINUTES OF THE RESCOM MEETING at 09h40 on 26 JULY 2022 

 
PRESENT 

RESCOM 

OK Owen Kinahan 

EF Ed Fletcher 

MO Mike Odd 

HT Hugh Till 

EK Erik Kiderlen 

APOLOGIES 

SW Sue Wood 

MANAGEMENT 

DD Derek Drew 

KW Kim Whitworth 

MINUTES SECRETARY 

Michelle Jones-Phillipson 

 

ITEM NARRATIVE ACTION  

1 The next meeting is scheduled for 16 August 2022 at 09h30.  This is now 
a monthly meeting every second Tuesday of the month.  Portfolio reports 
need to be delivered by the previous Thursday 11 August 2022 into the 
Rescom post-box. 
 
Agenda to be circulated by Monday 15 August 2022. 
 

 

2  Approval of minutes of 28 June 2022. 
 

 

3 
 
 
 
 
 
 
 
 
 
 

Matters arising: 
 
EK reported back.  Refer to his document attached. 
 
Fluctuations of hot water (Hot water is dependent on time of day, pressure 
and temperature, opening of taps reduces hot water pressure.) 
EK will report back by the next Rescom meeting. 
DD to appeal to HO to put up solar panels. 
DD responded that conversations were taking place with the City Council 
and the preference was for the Bistro block roof and not the apartment 
block roof.  

 
 

EK 
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4 
 

Energy partners have assessed Evergreen Muizenberg. 
 

DD 

5 Recycling letter – Derek to send out letter to residents.  
 

DD / MO 

6 Fire drill – Fire blankets have been installed.  Current evacuation 
marshals, for the houses, are being recruited and being updated.  These 
services are purely voluntary. 
 

 
DD/KW 

7 MO has confirmed that the security checks are effective and working well. 
Checking ID and registration. 
EK reported that a family member of his went through security without 
checking at 08h30 this morning.  No phone call either. 
DD to follow up on this incident. 
-OK requested to Derek that a zebra crossing needs to be painted from 
the Bistro sidewalk to the board walk.  DD to get a quote and report back. 
 

 
 
 
 
 

DD 

8 HT gave feedback on progress on Health talks – see attached proposal – 
Medical support person 
The best way forward is recommended to have a paramedic versus a 
nurse. 
The hours of the intermediate life support paramedic to be present 5 days 
a week, 9 hours a day. 
The emergency is the use of the telecare. 
The paramedic would be referred to as a medical support unit. 
This would cost R70 per person per month. 
Refer to the attached report by Hugh for further details. 
Once the Rescom agree on a way forward. Consult with Janice Behr. 
Then a referendum is required to send out to residents giving 2 x options 
for vote. 
OK thanked HT for this comprehensive report. 
OK asked HT how many call outs there was during the past 10 years. 
Telecare could report back on these calls. DD reported back that there are 
2 emergency calls per month. 20 red button hits a month 
- a special Rescom meeting needs to be rescheduled for clarity re the 
health. 
 

 
 
 
 
 
 
 
 
 
 

HT 

9 -Bistro – DD has requested quotes from other food service suppliers to 
take it on risk.  DD has organised a tour on 2 August at 11h30 to view 
WPC off-site Production kitchen facility.  The Rescom are welcome to 
join. Liaise directly with DD or KW to arrange attendance. HT to ask 
catering committee to join the tour 
 

 
RESCOM 

10 -Security – MO holds the security portfolio. 
-Garden – EF holds the garden portfolio. See EF portfolio report for 
resident appeal to maintain their own verges. 
 

MO 
EF 

11 Christmas market – a team is collecting the White Elephant items.  OK 
appealed to KW to keep sending documents appealing for white elephant 
donations. 
KW will send out WhatsApp. 
 

OK  
 
 

KW 

12 Library – Viv T’Hart is managing the library. Books no longer required for 
the library will be distributed to the white elephant and charities.  
 

OK 
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Additional bookshelves are requested.  Residents to be asked if the 
dartboard can be removed. 
 
-Camera club – is there an alternative for the photographs so as to create 
more space for additional bookshelves.  
 
-Mornay de Koker is employee of the month for July. 
Nominations for August to be submitted to the Rescom box by Thursday 
11 August, 2022. 
 
-MO – see attached security report 
 

RESCOM 

13 -Mrs Turner A332 reported back that the staff were still using the residents’ 
lift.  Derek confirmed that they would be getting written warnings. 
 
-Audrey Marshal H63 has queried building and liability insurance and 
stated that it is the liability of Evergreen. 
 
-Marlene Burt A240 re electricity and water queries. 
Motla to be invited to explain to residents regarding their accounting and 
costing 
HT requested that accounting/management can give us a record of cost 
and recovery of hot and cold water.  Are we paying too much or too little?  
The question being that what is being recovered by management is what 
is being spent. 
 
-Allyson Vine A25 re the bump in the carpet.  Derek has requested a quote 
reduce the bump in the carpet in the passage. 
 
-Michelle Jones-Phillipson A6 – see letter attached requesting that 
management acknowledge that there has been an increase for Apartment 
residents this year. 
 
-RESCOM support the levy cycle date to 1 March. An addendum to each 
resident will follow. 
 
-Lydia Hirschmann A17 noted that residents are coming into the Bistro 
barefoot.  She was referred to Rescom by management.  DD addressed 
this. 
 

 
 

 Meeting adjourned11h10  
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