
 

 

 

 

 

RESCOM MEETING OF EVERGREEN LIFESTYLE VILLAGE MUIZENBERG 

HELD ON TUESDAY 12 APRIL 2022 AT 09H30 

 

 

 

PRESENT:         1. Mr. Neville Woudberg  (NW)  (Chairperson) 

2. Mrs Denise Elkin   (DE) (Deputy Chairperson) 

   3. Mr Derek Drew    (DD)  (Village Manager) 

4. Mrs Kim Whitworth          (KW) (Assistant VM / Secretary) 

   5. Mr Hugh Till   (HT) (Member) 

   6. Mr Mike Odd   (MO) (Member) 

   7. Mr Ray van Eyssen  (RvE) (Member) 

   8. Ms Pat Swilling   (PS) (Member)  

 

ITEM NARRATIVE 
ACTION / 

DEADLINE BY 

1. WELCOME  
 
The Chairman greeted all present and opened the meeting 
 

 

2. APOLOGIES 
 
No apologies. 
 

 

3. NOTICE OF MEETING 
 
Notification sent by SMS on 28 March 2022. 
 

 

4. APPROVAL OF MINUTES OF MEETINGS HELD ON 8 MARCH 2022 
 
Minutes approved by RvE and seconded by MO 
Signed by NW and DD. 
 
 

 

5. 
 
 

1. 
 

2. 
 
 

3. 
 

APARTMENT BLOCK MAINTENANCE & SAFETY and SECURITY -   
Report by RvE 
 

No issues to report on security. 
 
BIG TV area - Decoder remote went missing. A new decoder remote has 
been purchased. 
 
Aircon grid in middle lift requires regular cleaning. 
 

 
 
 
 

 
 

 
 

 

MINUTES OF THE MEETING 



 

4. 
 
 

5. 
 
 
 
 
 
 
 
 

6. 
 

Maintenance are waiting on quotes to have the ground floor passage carpet 
hump levelled.  
 
Note that All maintenance issues / requests must be reported through 
the correct channels in order for them to be dealt with: 
 

• Complete maintenance request form – available from reception, 

• Hand in the form at reception; it will then be logged onto our 
maintenance system, 

• Maintenance will make appointment to investigate (if necessary) and 
attend to issue / request. 

 
Partitioning options for private area are on hold. 
 

6. 
 

1. 
 
 

2. 
 

HEALTH CARE - Report by DE 
 
Music therapy DEMO will be revisited, details will be communicated in 
due course. 
 
Practice Number issued for the 8-bed Sub Acute facility as part of our 
Care Centre. 
 

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 

Primary Health Care Clinic is now in the village Board Room.  
Appointments only.  Residents to be visited in their homes. 
 
DEAR RESIDENTS: 
Your health and well-being and whereabouts are our daily concern. 
1. Please tell the office when you go to hospital or are away from the 
village overnight. 
 
2. If you have any problems with the Care Centre, please write directly 
to Sister Yolanda Wilson, with a copy to Derek Drew. 
 

 
 
 

ALL 
RESIDENTS 

 
 
 

 
 

7. 
 

1. 
 

2. 
 

3. 

CATERING - Report by HT 
 
Food and service continue to be good. 
 
Branwine and her team are very accommodating. 
 
Monthly resident’s braais are well supported. The next braai is on Saturday, 
16 April.  
If any resident wishes to be added to the Residents Braai WhatsApp group, 
contact Hugh Till, A219. 
 

 
 

8. 
 

1. 
 
 
 

2. 
 
 
 

SOCIAL EVENTS & ACTIVITIES – Report by PS 
 
The recent Village Walk held was enjoyed by those who participated; the 
organisers were commended for their efforts. 
Suggestion to hold a Village walk every quarter. Details to follow. 
 
Chit-Chat meetings are being well attended and enjoyed by all. 
 

 
 



 

3. 
 
 
 

4. 
 
 

5. 
 

Choir has been placed on hold as a pianist is required.  If there is a 
resident or someone you know that is willing to assist the choir, kindly 
contact Pat Swilling, H64. 
 
A reminder that Aquarobics takes place every Monday at 10h30 (45 min 
session at R50). If you wish to join, contact Pat Swilling.  
 
PS / MO to look into reviving resident outings; wine farms. Quotes on 
venues and transport to be obtained. 
 

9. & 10. 
 
 
 

1. 
 

2. 
 
 
 
 
 

3. 
 
 

a 
 
 

b 
 

 
 

LANDSCAPING, GROUNDS DEVELOPMENT & WATER 
MANAGEMENT, VILLAGE MAINTENANCE & HOUSEKEEPING - 
Report by MO 
 
Lawn outside H24 & H25 has been laid. 
 
Reminder that Whitecliffs has offered the added service for a ‘private’ 
gardener every Tuesday at R80 per hour or R40 per half hour.  If you wish 
to make use of this service, contact reception to book.  
Residents are requested not to instruct the village gardeners to do ‘private’ 
work in their gardens or homes. 
 
Letter received from Michelle Jones-Phillipson with reference to 
undercover washing lines: 
 
No resident is permitted to remove other residents’ washing from the 
washing lines. 
 
All residents who make use of the washing lines need to be considerate 
to others and not to leave their dry washing on the lines.  

 
 
 

 
 
 
 
 
 
 
 
 
 

11. 
 

1. 
 
 
 
 

2. 
 
 

3. 
 

 

FINANCE - Report by HT 
 
It was noted that other villages RESCOMS have a dedicated bank account 
and raise funds through various activities. These funds are then used at the 
residents’ discretion. RESCOM to consider a fundraiser portfolio going 
forward. 
 
Letter from Sue Wood posing questions on village financials, bistro & WPC 
will receive a response from HT. 
 
The Village Budget for 2022/3 had been presented to the RESCOM – this 
will be communicated to the residents through a residents General 
Meeting, on Monday 25 April 2022 at 3pm. More details will be 
communicated via the RESCOM. 
 

 
 
 
 
 
 
 
 
 
 

12. RESIDENTS STATS 
 
Village occupancy – 303 
Houses – 151 
Apartments – 153 
Occupants of Care Centre – 25 
 

 



 

13. 
 

1. 
 

 
2. 

COMMUNICATION 
 
The latest Muize News edition will be distributed during the course of the 
week. 
 
Employee of the month for April will be announced in the next RESCOM 
minutes.  Nominations are always welcome. 
 

 
 
 

14. 
 

1. 
 
 

2. 
 
 

3. 
 
 
 

GENERAL 
 
Kindly read Martin & Shirley Harrisons letter with reference to the U-Turn 
donation bin. 
 
If any medical information / personal details of residents’ changes, 
remember to notify the office. 
 
Mr Roberts, of A111 has recently noticed that his car has a very bad scratch 
running the length of his car. This possibly happened in the basement 
parking. If anyone saw anything suspicious, kindly report it to DD. 
 

 
 
 

 
 

 

14. DATE OF NEXT MEETING 
 
Tuesday 9 May 2022 at 09h30. 
 

 

15. CLOSURE 
 
The Chairman closed the meeting at 11h35. 
 

 

 
 
 
 
 
____________________                               _________________ 
NEVILLE WOUDBERG                     DEREK DREW 
RESIDENTS COMMITTEE CHAIRMAN                         VILLAGE MANAGER 
 
 

 

Rescom portfolio holders and Residents to kindly submit reports and communications to 

Kim Whitworth by 12h00 (midday) on Thursday 6 May 2022 

 

**** 

Agenda will be issued on Friday 7 May 2022 

 

 

                                                                                                                                                    

 



 

        

                                      



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

                                                                                                



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

                                 



 

 

 

 

 

 

 



 

 

 

 

 

 

  

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Response from Hugh Till  <hugh.till@gmail.com> 

Good afternoon Sue 

Thanks for the email, it was placed on the agenda of Rescom at our last meeting.  

First to answer some of your questions, all the equipment in the Bistro belongs to the property owner and the coffee 

machine was purchased by WPC, the Village did not pay for it. 

The catering expense is the difference between the 'Management fee' paid to WPC to provide catering services at 

Muizenberg and the refund paid back to the Village based on the number of meals served. As per the agreement 

between Evergreen and WPC. This will come up for much more in depth discussion and review in the very near future. 

At the Budget meeting on Monday, we were presented with the budget for FY2023.  A copy of the budget and their 

methodology will be circulated to all residents in a day or so when we have put together an appropriate worded letter. 

We then plan to have a Residents meeting on the 25th April and the AGM is planned for the end of May (no date set 

as yet). The idea is to enable an open discussion.  



 

The budget will answer most of your other questions and pose many others. Principles applied in the methodology are 

being applied to all villages in the Evergreen stable with the goal to reach comparability between all villages. 

When you have had time to read and digest the information, we can sit down over a cup of coffee and discuss it. 

 

Blessings 

Hugh 

 

 

 

 

 

 

 

                                       

 

 

 

 

 


