
 

 

 

 

 

RESCOM MEETING OF EVERGREEN LIFESTYLE VILLAGE MUIZENBERG 

HELD ON TUESDAY 8 MARCH 2022 AT 09H30 

 

PRESENT:         1. Mr. Neville Woudberg  (NW)  (Chairperson) 

2. Mrs Denise Elkin   (DE) (Deputy Chairperson) 

   3. Mr Derek Drew    (DD)  (Village Manager) 

4. Mrs Kim Whitworth          (KW) (Assistant VM / Secretary) 

   5. Mr Hugh Till   (HT) (Member) 

   6. Mr Mike Odd   (MO) (Member) 

   7. Mr Ray van Eyssen  (RvE) (Member) 

   8. Ms Pat Swilling   (PS) (Member)  

 

ITEM NARRATIVE 
ACTION / 

DEADLINE BY 

1. WELCOME & APOLOGIES 
 
The Chairman greeted all present and opened the meeting. 
No apologies. 

 

 

2. NOTICE OF MEETING 
 
Notification sent by SMS on 28 February 2022. 
 

 

3. APPROVAL OF MINUTES OF MEETINGS HELD ON 21 DECEMBER 
2021 
 
Minutes approved by DE and seconded by PS. 
Signed by NW and DD. 
 

 

4. 
 
 

1. 
 
 

2. 
 
 

 
 

3. 
 
 

 
 

APARTMENT BLOCK MAINTENANCE & SAFETY and SECURITY -   
Report by RvE 
 

Nola Pattullo reported to RvE that someone is placing strange items on the 
second floor. DM’s will be informed to look out for this 
 
It was noted that the ground floor landing at the goods lift is looking poor 
and in need of attention. If it requires replacing, DD will look at the budget 
to see if there are funds available to replace the flooring, the same as the 
basement elevator landing 
 
Partitioning for Lifestyle Centre – a sample partition will be made up by the 
supplier, in the agreed colour ‘Salt’. This will be delivered to the village to 
be tested. 
 

 
 
 
 

 
 

 
 

 

MINUTES OF THE MEETING 



 

4. 
 

 
5. 
 
 

6. 
 

 
 

7. 
 
 
 

8. 
 
 

 
 

9. 
 

All the required road stop signage has been repainted.  This will be 
maintained as and when required. 
 
Security sensor box on the CCTV cameras has been replaced.  All the 
CCTV cameras are in working order. 
 
Complaints received about the font of the printouts being too small. Best 
alternative is to email all documents through so it can be enlarged on the 
PC. 
 
Sensor lights on the floor passages are very delayed, the reason being too 
many lights are connected to one sensor.  A quote has been received to 
change this and waiting on approval from the property company. 
 
DE enquired about the protocol for residents who should not be leaving the 
village unattended.  DD advised that security has been informed who the 
relevant residents are.  There is also a list up in the guard room, that has 
the name, unit number and photograph of each resident. 
 
Third panel of the cellphone tower screening to be confirmed. 
 

5. 
 

1. 
 
 
 

    2. 
 
 
 
 
 

3. 
 
 

 
 
 

HEALTH CARE - Report by DE 
 
The Care Centre Music therapy group every Monday morning is going well. 
DE will follow up with the music therapist about introducing him to the 
village residents.  Further information will follow. 
 
If there are any residents who require a driver to / from the hospital, doctors 
appointments or any other short travelling they can contact the following: 
 

• Peter Wetton: 072 288 5339 
Mandy Mulder: 079 505 5874  

 
Your health and well-being and whereabouts are our daily concern. 
It is vitally important that you wear your panic button on your body or 
at least place it in a strategic place within your unit. 
Tell the office when you go to hospital or are away from the village 
overnight.  
 

 
 
 

 

 
 
 
 
 
 

 

Primary Health Care Clinic is now in the village Board Room.  
Appointments only.  Residents to be visited in their homes. 
 
 DEAR RESIDENTS: 
 If you have any problems with the Care Centre, please write directly 
to Sister Yolanda Wilson, with a copy to Derek Drew. 
 

 
 
 

ALL 
RESIDENTS 

 
 

6. 
 

1. 
 
 

   2. 
 
 

CATERING - Report by HT 
 
Overall catering is going well. 
 
Last residents’ braai was well attended. Next braai will be held on 
Saturday, 12 March. 
 
 

 
 



 

3. 
 

DE mentioned that the wine tasting was enjoyable and well presented. 

7. 
 

1. 
 

2. 
 
 

SOCIAL EVENTS & ACTIVITIES – Report by PS 
 
Choir rehearsals are underway, with approximately 18 participants. 
 
Chit-Chat held on the first Tuesday of every month.  The most recent get- 
together was a good afternoon, with 22 residents in attendance. 

 
 

8. 
 
 
 

1. 
 

2. 
 

3. 
 
 
 
 

4. 
 
 

5. 
 
 

LANDSCAPING, GROUNDS DEVELOPMENT & WATER 
MANAGEMENT, VILLAGE MAINTENANCE & HOUSEKEEPING - 
Report by MO 
 
More sweeping of the roads required. 
 
Open gardens – suggested to wait until Spring season. 
 
Three gardeners from Whitecliffs are employed for all the common areas.   
As an added service a ‘private’ gardener has been secured every Tuesday. 
Contact reception to book for this service, R80 per hour or R40 per half 
hour. 
 
DE mentioned that water pressure in the gym showers is a lot lower than 
normal, and the hot water still fluctuates. 
 
Hot water charges for the Apartment residents:  
Letters received from four residents; 
 

1. A006 Ms Jones-Phillipson 
2. A011 Mrs Carter 
3. A201 Mr & Mrs van der Vyver 
4. A313 Mr Cox 
 

The Rescom members strongly disagree on the hot water tariffs. 
They agree that services must be paid for but disagree with the way it was 
introduced.   
This will be taken up again at the next Mancom Meeting and a letter written 
to the MD, Garry Reed. 
 

 
 
 

 

9. 
 

1. 
 
 

2. 
 
 

3. 
 
 

 
 

FINANCE - Report by HT 
 
Overall, January showed an expenditure in excess of the income – more 
than budgeted. 
 
Common property: Municipal utilities – Electricity accrued income was a 
correction of something historic. 
 
Village maintenance: There was an amount of R141 163 paid out from 
insurance in May 2021, and accrued.  
The actual replacement was done at a later stage, the amount was charged 
to the village again.  A query has been lodged with the Evergreen financial 
manager. 

 
 

 



 

10. RESIDENTS 
 
Village occupancy - 301 
Houses – 149 
Apartments – 152 
Occupants of Care Centre – 26 
 

 

11. 
 

1. 
 
 
 

2. 
 
 

COMMUNICATION – Derek Drew 
 
February 2022 Employee of the Month went to Laeeqah Bantam.  PS 
joined us in handing it over to her. 
Nominations are always welcome 
 
The quarterly Muize News will be distributed by month end. 
Contribution towards the Muize News are welcome. 

 
 
 

12. 
 

1. 
 

2. 
 

GENERAL 
 
Residents photo board is updated regularly. 
 
Next sales event will be held on Wednesday, 6 April 2022. 
 

 
 
 

 

13. DATE OF NEXT MEETING 
 
Tuesday 12 April 2022 at 09h30. 
 

 

14. CLOSURE 
 
The Chairman closed the meeting at 11h23. 
 

 

 
 
 
 
 
____________________                               _________________ 
NEVILLE WOUDBERG                     DEREK DREW 
RESIDENTS COMMITTEE CHAIRMAN                         VILLAGE MANAGER 
 
 

 

Rescom portfolio holders and Residents to kindly submit reports and communications to 

Kim Whitworth by 12h00 (midday) on Thursday 7 April 2022 

 

**** 

Agenda will be issued on Friday 8 April 2022 

 

 

 



 

 

 

  

                                                                                                                                                        

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

                                       

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

  

 

 

 

 



 

 

 



 

 

 

 

 

 

 



 

 

 

 

 



 

 



 

 

 

 

 


