
 

 

 

 

 

 

RESCOM MEETING OF EVERGREEN LIFESTYLE VILLAGE MUIZENBERG 

HELD ON TUESDAY 8 FEBRUARY 2022 AT 09H30 

 

PRESENT:         1. Mr. Neville Woudberg  (NW)  (Chairperson) 

2. Mrs Denise Elkin   (DE) (Deputy Chairperson) 

   3. Mr Derek Drew    (DD)  (Village Manager) 

4. Mrs Kim Whitworth          (KW) (Assistant VM / Secretary) 

   5. Mr Hugh Till   (HT) (Member) 

   6. Mr Mike Odd   (MO) (Member) 

   7. Mr Ray van Eyssen  (RvE) (Member) 

   8. Ms Pat Swilling   (PS) (Member)  

 

 

ITEM NARRATIVE 
ACTION / 

DEADLINE BY 

1. WELCOME & APOLOGIES 
 
The Chairman greeted all present and opened the meeting. 
No apologies. 

 

 

2. NOTICE OF MEETING 
 
Notification sent by SMS on 31 January 2022. 
 

 

3. APPROVAL OF MINUTES OF MEETINGS HELD ON 21 DECEMBER 
2021 
 
Minutes approved by MO and seconded by HT. 
Signed by NW and DD. 
 
 

 

4. 
 
 

1. 
 
 

2. 
 
 
 

3. 
 
 

APARTMENT BLOCK MAINTENANCE & SAFETY and SECURITY -   
Report by RvE 
 

Letter received from Mr Howard, H47. 
Security 
 
All visitors / contractors, etc. (frequent or not) must be announced, by 
security to every resident prior to them being allowed entry.  The visitors 
will be scanned in (car license disc and driver’s license).   
 
Barking dogs 
A brief survey was conducted with the result of no complaints about 
barking dogs being an issue within the village.  Our Duty Managers will 

 
 
 
 

 
 

 
 

 

MINUTES OF THE MEETING 



 

 
 
 
 

4. 
 

monitor this at various times of the day and we also ask our early morning 
walkers to advise if they experience excessive barking and to immediately 
report to reception. 
 
A request has been made that all residents adhere to the traffic signs 
within the village as well as maintain the required speed limit 
(15km/hour).  We also request that you advise all your visitors do the 
same. 
 Those stop road markings that have faded will be repainted. 
 

5. 
 

1. 
 
 

2. 
 

3. 
 

4. 
 

 

HEALTH CARE - Report by DE 
 
Dementia Support Group still proving to be a great asset to those who 
attend. 
 
All activities have started again. 
 
There are no Covid-19 cases in the frail care. 
 
Music Therapist visited the frail care recently and DE would like to introduce 
him to the village. 

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 

Primary Health Care Clinic is now in the village Board Room.  
Appointments only.  Residents to be visited in their homes. 
 
 DEAR RESIDENTS: 
Your health and well-being and whereabouts are our daily concern. 
1. Please tell the office when you go to hospital or are away from the 
village overnight. 
 
2. If you have any problems with the Care Centre, please write directly 
to Sister Yolanda Wilson, with a copy to Derek Drew. 
 

 
 
 

ALL 
RESIDENTS 

 
 
 

 
 

6. 
 

1. 
 
 

2. 
 
 

3. 
 

CATERING - Report by HT 
 
Vegetarian meals have been implemented weekly and are proving to be 
very popular. 
 
New Year Eve braai was a great success as well as the recent resident 
braai held on 5 February. 
 
Valentine’s Dinner set for 16 February. 
 

 
 

7. 
 

1. 
 
 
 

2. 
 

3. 
 
 
 

SOCIAL EVENTS & ACTIVITIES – Report by PS 
 
Chit-chat meetings are held on the first Tuesday of every month.  They 
are going well, with 16 residents that attended the last meeting.  Next 
meeting, they have all been asked to bring a wedding photo. 
 
PS is very keen to have the Choir start again. More details will follow. 
 
Some of the gym equipment may need to be shifted slightly in order to 
accommodate packing of the other equipment; weights, balls, etc. DD & 
NW to investigate to see what can be done. 
 

 
 



 

 
4. 
 
 

It was agreed that DE (apartments) and PS (houses) will be the champions 
for welcoming all new residents to the village.  The management office will 
keep them up-to-date with new residents moving in. 
 

8. 
 
 

1. 
 
 

2. 
 
 

3. 
 

4. 
 
 

LANDSCAPING, GROUNDS DEVELOPMENT & WATER 
MANAGEMENT - Report by MO 
 
Palm trees – it was decided that they do not need trimming at present 
time. 
 
MO to investigate the need for a dedicated White Cliffs gardener to 
attend residents garden on a regular basis. 
 
Irrigation system is in working order. 
 
Letter received from Mrs Wood, A232 
DD responded to this letter prior to the Rescom Meeting (response 
attached). 
Letter was primarily a letter of objection to the new hot water tariff to be 
introduced from 1 March. 
 

 
 
 

 

9. 
 

1. 
 
 

2. 
 

3. 
 
 

4. 
 

 

FINANCE - Report by HT 
 
As per the report, the expenditure for December 2021 was below budget 
showing a surplus of R34 429.00. 
 
Clubhouse expenses have been below budget for the two months. 
 
Property rates have been below budget for the last two months as we had 
paid less than expected. 
 
The reversal of the two garage doors has not yet been completed 
(minutes 2022 12 21, point 12.2) DD to follow up 
 

 
 
 
 
 
 
 
 
 
 

DD 

10. RESIDENTS 
 
Village occupancy - 301 
Houses – 149 
Apartments – 152 
Occupants of Care Centre – 26 
 

 

11. 
 

1. 
 
 

COMMUNICATION – Derek Drew 
 
No Employee of the month for January was awarded. 
The Employee of the month for February will be decided and awarded in 
due course.  
 
Nominations are being received, thank you. 
 

 
 
 

12. 
 

1. 
 
 

 

GENERAL 
 
HT feedback on the partitioning for the bistro area is still in the investigation 
phase.  Once a decision has been made, it will be communicated to the 
residents. 
 

 
 
 

RESCOM 
 



 

 
    2. 

 
Feeding of the birds – E Fletcher, H110 
More complaints have been received about residents feeding the birds. The 
birds mess on the paving of the homes and have subsequently seen 
rodents in / around their homes. 
 
As per clause 4.6.8 of the house rules is clearly stipulates: 
 
“Life Right holders are discouraged from feeding birds and other wild 
animals, as this tends to encourage pigeon / starling infestation and attracts 
rodents”. 
 

13. DATE OF NEXT MEETING 
 
Tuesday 8 March 2022 at 09h30. 

 

14. CLOSURE 
 
The Chairman closed the meeting at 11h37. 
 

 

 
 
 
 
 
____________________                               _________________ 
NEVILLE WOUDBERG                     DEREK DREW 
RESIDENTS COMMITTEE CHAIRMAN                         VILLAGE MANAGER 
 
 

 

Rescom portfolio holders and Residents to kindly submit reports and communications to 

Kim Whitworth by 12h00 (midday) on Thursday 3 March 2022 

 

**** 

Agenda will be issued on Friday 4 March 2022 

 

 

 

 

 

 

 

 

 

 



 

 

  

                                                                                                                                                                                              

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Derek Drew’s response to Sue Wood’s letter 



 



 

 

 

 


