
 

 

 

RESCOM MEETING OF EVERGREEN LIFESTYLE VILLAGE MUIZENBERG 

HELD ON TUESDAY 14 SEPTEMBER 2021 AT 09H30 

 

 

PRESENT:         1. Mr. Neville Woudberg (NW)  (Chairperson) 

2. Mrs Denise Elkin   (DE) (Deputy Chairperson) 

   3. Mr Derek Drew    (DD)  (Village Manager) 

4. Mrs Kim Whitworth          (KW) (Assistant VM) 

   5. Mr Hugh Till   (HT) (Member) 

   6. Mr Mike Odd   (MO) (Member) 

   7. Mr Ray van Eyssen  (RvE) (Member) 

   8. Mrs Pat Swilling   (PS) (Member)   

 

APOLOGIES:  Mr Jim Raubenheimer 

 

ITEM NARRATIVE 
ACTION / 

DEADLINE BY 

1. WELCOME 
 
The Chairman greeted all present and opened the meeting. 
JR will not be attending the meeting; KW will take the minutes for this 
meeting. 
 

 

2. NOTICE OF MEETING 
 
Notification sent by SMS email on 6 September 2021. 
 

 

3. APPROVAL OF MINUTES OF MEETINGS HELD ON 10 AUGUST 2021 
 
Minutes approved by DE and seconded by HT. 
          
Signed by NW and DD. 
 

 

4. APARTMENT BLOCK MAINTENANCE & SAFETY and SECURITY -   
Report by RvE 
 

1.  Window hinges and rivets – Work at A311 has been completed. 
 
2.  Quotes will be obtained for another Twirl dry wash line for the 
undercover area. 
 
3.  Letter from Jenna Monk regarding the height of the Bistro toilet refers. 
One adjustable height seat will be purchased to test and establish if it will 
solve the issue. 
 

 
 
 
 
 
 

 

MINUTES OF THE MEETING 



4.  Letter regarding safety, the Security Supervisor has been advised that 
all contractor vehicles with extended ladders overhanging the vehicle 
are to have red flags as per safety rules. 
 
5.  One fan has been purchased for the third floor Bubble Area to see if it 
will alleviate some of the stuffiness / heat.  
 
6.  HT requested that water meter readers close the door panels securely 
when finished, this is a hinderance. 
 

5. 
 
 
 
 

 

HEALTH CARE - Report by DE 
 
1.  Very excited that the exercise and art activities will be able to resume 
shortly, as the Care Centre is no longer under lockdown. Although all the 
Covid protocols will be adhered to. 
 
2.  August & September birthdays will be celebrated together.  
 
3. Dementia Support Group that takes place on the first and third 
Thursday of every month is proving to be beneficial to everyone.  A 
meaningful, supportive and very private group that help one another. 
 
4. The Care Centre does not have a dedicated Covid ward. Residents with 
covid are to isolate in their individual rooms and one Nurse is allocated to 
those patients. 
 
5.  DD confirmed that there are no covid cases in both the Village and the 
Care Centre. 
 

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 

Primary Health Care Clinic is now in the village Board Room.  
Appointments only.  Residents to be visited in their homes. 
 
 DEAR RESIDENTS: 
Your health and well-being and whereabouts are our daily concern. 
1. Please tell the office when you go to hospital or are away from the 
village overnight. 
 
2. If you have any problems with the Care Centre, please write directly 
to Sister Yolanda Wilson, with a copy to Derek Drew. 
 

 
 
 

ALL 
RESIDENTS 

 
 
 

 
 

6. 
 
 
 

CATERING - Report by HT 
 
1.  Level of service and meals are up to standard.  
 
2.  On Heritage Day (National Braai Day), the caterers have arranged a 
Braai Menu. 
 
3.  The caterers are encouraged to open up the deck area on warm and 
sunny days. 
 
4.  DE suggested that if / when the Bistro is limited to small numbers for 
functions (ie 50), no outside visitors can be invited.  Residents must 
have preference. 

 
 
 



It was confirmed that 100 people are permitted in the Level 2 lockdown 
restrictions. 
 
 

7. 
 
 
 
 

SOCIAL EVENTS & ACTIVITIES - Report by PS 
 
1.  Aquarobics takes place every Monday, with five participants ranging 
from 60 – 90 years of age. 
 
2.  The last Chit Chat held in September was very well attended, 28 
residents. 
 
3. Two proposals and quotes have been received for privacy and 
additional storage in the Lifestyle Centre. 
 
3.1 After discussions it was agreed that more research is required for the 
need for these options, for the suggested products and installation process.  
In addition, some photographs and possible drawings to also be submitted. 
 

 
 
 

8. 
 
 
 

 
 

LANDSCAPING, GROUNDS DEVELOPMENT & WATER 
MANAGEMENT - Report by MO 
 
1.  Gardens are receiving their annual compost; 10 cubes have recently 
been delivered. 
 
2.  Some of the no growth trees are being replaced.  According to Markus 
of Whitecliffs some trees cannot grow due to the positioning in relation to 
the weather conditions. 
 
3.  It has been agreed that no benches will be removed from the ‘secret 
garden’ as they are used regularly. 
 
4.  Any requests or suggestions for the garden must go directly to MO 
or DD. Residents should not contact the service provider directly. 
 
5. Vegetable Garden – to date there have been two harvests.  DE 
commented on how lovely the presentation of the greens once harvested, 
put into small plastic containers with laminated labels, making it easier for 
identification.  Thank you to Lydia Hirschmann for her efforts. 
 
6.  Street lights are currently being connected to the generator. 
 
 

 
 

9. VILLAGE MAINTENANCE & HOUSEKEEPING - Report by MO  
 
1.  Boundary wall painting will continue within the next month, waiting 
for dryer weather. 
 
2.  Water hammer work at H101 has been completed. 
 
3.  An architect’s instruction has been issued to the contractors to move 
the outside taps at houses 91 – 98.  
 
 

 
 
 



10. FINANCE - Report by HT 
 
1.  Correction to HT report Expenses for the month was UNDER budget. 
 
2.  Levy increases are due to be received in October.   The chairman and 
management have had meetings with Evergreen head office on this subject 
to ensure the levy increases are set at reasonable, fair levels. Rescom has 
also spoken out strongly on this. 
 

 

11. LEGAL 
N/A 

 
 

 

12. RESIDENTS 
 
Village occupancy - 311 
Houses – 155 
Apartments – 156 
Occupants of Care Centre – 26 
 

 

13. 
 
 
 
 

COMMUNICATION - Derek Drew 
 
Employee of the Month – nominations from residents are welcome, 
email to DD or KW. 
Congratulations to all the Employees that have been chosen since 
inception, namely 
 

• MacDonald Assam, 

• Kathleen Julies, 

• Nizaam Lakay and 

• Tyrell Hendricks 
 
Another great Muize News recently completed. Contributions towards the 
Muize News are appreciated. 
 

 
 
 

14. GENERAL 
 
1.  It was agreed that, going forward, no anonymous letters will be 
addressed in the RESCOM meetings.  
 
2.  There have been a number of comments made about cats visiting 
neighbours within the village, some making a nuisance of themselves.   
Residents should try to keep their cats restricted to their homes. 
 
3.  Staff Contributions; the collections for this will commence  
1 November 2021 and the last day for contributions will be 3 December 
2021.  
 
4.  PS has requested residents to advise her on what activities they would 
like to see start in the village. 
 

 
 
 
 

15. 
 

DATE OF NEXT MEETING 
 
12 October 2021 at 09h30 

 



16. CLOSURE 
 
The Chairman closed the meeting at 11h40 
 

 

 
 
 
 
 
____________________                              _________________ 
NEVILLE WOUDBERG                    DEREK DREW 
RESIDENTS COMMITTEE CHAIRMAN                        VILLAGE MANAGER 
 
 

 
Rescom portfolio holders and Residents to kindly submit reports and 

communications to Derek Drew by 12h00 (midday) on Thursday  
7 October 2021. 

 
Agenda will be issued on Friday 8 October 2021 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 



 

 

 

 

 

 

 

 

 

 

 



 


