
 

 

RESCOM MEETING OF EVERGREEN LIFESTYLE VILLAGE MUIZENBERG 

HELD ON TUESDAY 8 JUNE 2021 AT 10H00 

 

PRESENT:         1. Mr. Neville Woudberg  (NW)  (Chairperson) 

2. Mrs Denise Elkin   (DE) (Deputy Chairperson) 

   3. Mr Derek Drew    (DD)  (Village Manager) 

4. Mrs Kim Whitworth          (KW) (Assistant VM) 

   5. Mr Hugh Till   (HT) (Member) 

   6. Mr Mike Odd   (MO) (Member) 

   7. Mr Ray van Eyssen  (RvE) (Member) 

   8. Mrs Pat Swilling   (PS) (Member) 

   9. Mr Jim Raubenheimer   (JR) (Co-opted secretary) 

 

PART –TIME:    

 

APOLOGIES: None  

 

ITEM NARRATIVE 
ACTION / 

DEADLINE 
BY 

1. WELCOME 
 
The Chairman greeted all present and opened the meeting. 
 

 

2. NOTICE OF MEETING 
 
Notification sent by email on 31 May 2021. 
 

 

3. APPROVAL OF MINUTES OF MEETINGS HELD ON 13 April and  
14 May 2021                                                                      
 
Minutes approved.  (13 April – Proposed by DE, seconded by HT.   
14 May – Proposed by RvE, seconded by HT). 
          
Both Signed by NW and DD. 
 

 

4. APARTMENT BLOCK MAINTENANCE & SAFETY and SECURITY -   
Report by RvE 
 

The following points were raised:  
 

1. Lighting in the basement is complete and a great improvement. 
 

2. Air ducts and fans are being cleaned and serviced on the roof area, 
and the remaining ducts in the corridors will be attended to. 

 
 
 
 
 
 
 
 
 

 

MINUTES OF THE MEETING 



 
3. Complaints re apartment 311 have been attended to leaving only the 
door to be adjusted. 
 
4. Quotes and suggestions are still being considered re the excess heating 
of the recreation “bubbles” in the apartment block following the tests 
conducted at Broadacres, Gauteng. 
 
5. Window hinges & rivets – since the Rescom meeting of 14 April 2021, 
25 apartments have been attended to at a cost of R45 000 for parts and 
R7 000 labour.  In addition, 6 Care Centre rooms have been completed at 
a cost of R10 500 for parts and R1 500 for labour.  
 
6. Security – all in order.  Umbrellas have been provided for use by security 
personnel on rainy days. 
 

 
DD/RvE 

 
 
 

 
 

5. 
 
 
 
 
 
 
 
 
 
 

HEALTH CARE - Report by DE 
 
1. There is a case of Covid-19 infection in the Care Centre; consequently, 
visits by family members are on hold. 
 
2. All activities, namely Exercises and Art are also on hold for the time 
being. The May birthday party went ahead but no Friends of Care could 
attend.  The June birthday party will be held on Thursday 24 June 2021. 
 
3. The Covid-19 vaccinations for residents and staff took place on 
Tuesday 01 and Wednesday 02 June 2021.  The entire process ran 
smoothly.  14 June has been earmarked for residents who had not had a 
30-day break after their flu vaccinations; residents will receive details 
nearer the time. 
The second Covid-19 vaccination doses will be administered 6 weeks 
after the first doses, and residents will be notified of the details. 
 
4. Denise Elkin and Melanie Godfrey, our Counsellor, are starting a 
Support Group on Thursday 01 July for people living with partners who 
have dementia.  The group will be held in private in an empty apartment, 
will be confidential and will be held every 1st and 3rd Thursday of the month 
at 3.00 pm.  Anyone interested in taking part please contact Denise 
apartment 320. 
 

 
 
 
 
 

DE 
 
 
 

DE 
 
 
 
 

DE/DD 
 
 

DE 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Primary Health Care Clinic is now in the village Board Room.  
Appointments only.  Residents to be visited in their homes. 
 
 DEAR RESIDENTS: 
Your health and well-being and whereabouts are our daily concern. 
1. Please tell the office when you go to hospital or are away from the 
village overnight. 
 
2. If you have any problems with the Care Centre, please write directly 
to Sister Yolanda Wilson, with a copy to Derek Drew. 

 
 
 

ALL 
RESIDENTS 

 
 
 
 

 
 
 



6. 
 
 
 

CATERING - Report by HT 
 
1. See attached report.  
 

 
 
 

7. 
 
 
 
 

SOCIAL EVENTS & ACTIVITIES - Report by PS 
 
1. See attached report. 
 
2. A letter submitted by a resident regarding the provision of a private 
meeting area and additional cupboard space for activities was discussed 
and will be investigated further and quotations obtained to determine the 
best way to handle this matter.  DE and PS will contact the resident directly. 
 
3. The poor state of some gym equipment was raised and NW will contact 
Evergreen management to resolve some issues. 
 

 
 
 
 

DE/PS 
 
 
 

 
NW 

8. 
 
 

 
 

LANDSCAPING, GROUNDS DEVELOPMENT & WATER 
MANAGEMENT - Report by MO 
 
1. See attached report. 
 

 
 

9. VILLAGE MAINTENANCE & HOUSEKEEPING - Report by MO  
 
1. The painting of the boundary wall is going to be done in-house, and 
plans are being made to do this work. 
 
2. The fresh produce garden is in need of attention, and new overseers 
are being appointed, led by Lydia Hirschmann. 
 
3. A letter from a resident was tabled regarding the lack of an escape route 
in certain of the houses in phase 3.  There are 13 houses that are built the 
same. This matter is being investigated by the Health & Safety consultant 
Eco Safety. 
 
4. Again reports of pet owners not cleaning up after their pets have 
defecated in areas of the village have been noted.  Rescom and village 
management advise that the strongest action will be taken against 
offenders and their owners.  
 

 
 
 
 
 

MO/DD 

10. FINANCE - Report by HT 
 
1.  A vote of thanks by all Rescom members was rendered to resident 
John Morgan for his assistance regarding the financial reports submitted 
by him over the past several months. 
 

 
 

NW/DD 

 LEGAL 
 
1. A letter from a resident querying the charges for water usage submitted 
by the City Council was discussed and NW will report directly to the 
resident. 
 
 

 
 
 

NW/DD 



11. RESIDENTS 
 
Village occupancy - 307               
Houses - 148 
Apartments – 166 
Occupants of Care Centre – 24 
 

 

12. 
 
 
 
 

COMMUNICATION - Derek Drew 
 
1. Employee of the Month -   Submissions of the staff member’s name 
most deserving of this award must be made to a Rescom member or to 
village management at any time during a month. 
 
2. The “Muize News” was published last month and was well received.  
Rescom applauds and thanks Grizéll Luxton for a job well done. 
 

 
 
 

13. GENERAL 
 
1.  A letter from a resident regarding TV channels/ subscriptions was 
discussed and NW will reply directly to the resident. 
 
2. A letter from a resident regarding the cleaning of the carpets was 
discussed and will be replied to directly by NW. 
 
3. Letters from residents to Rescom are being submitted too late.  They 
must be submitted by noon on the Thursday prior to the next Rescom 
meeting. 
 

 
 

NW/DD 
 
 

NW 
 
 

NW/DD 

14. 
 

DATE OF NEXT MEETING 
 
Tuesday, 13 July 2021. 
 

 

15. CLOSURE 
 
The Chairman closed the meeting at 12h15. 
 

 

 
 
 
 
 
____________________                              _________________ 
NEVILLE WOUDBERG                    DEREK DREW 
RESIDENTS COMMITTEE CHAIRMAN                        VILLAGE MANAGER 
 
 
 

 
Rescom portfolio holders and Residents to kindly submit reports and 

communications to Derek Drew by 12h00 (midday) on Thursday 8 July 2021. 
 

Agenda will be issued on Friday 9 July 2021 



 

 

 

 

 

 

 

 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 

 



 



 



 



 

 

 

 

 


