
 

 

 

 
 
Dear Residents, 
 
FESTIVE SEASON NOTICE 
 
As the holidays approach, I just want to take the opportunity to inform all residents of the 
operating days and hours of our services.  
 
Reception & Administration: 
The reception will be covered 7 days a week, from 08:00 to 17:00. On the Sundays and 
Public Holidays, we will only have a receptionist on duty. 
 
Refuse Collection: 
Please note there will be no refuse collection from 23 December to 26 December as well as 
30 December to 01 January. Normal refuse collection will take place otherwise. 
 
Garden and Domestic work services: 
There will be no garden or domestic work services on Public Holidays. 
 
Maintenance: 
There will be no Maintenance staff on duty on the Public Holidays, however you can still call 
reception to report any emergencies, as we have a list of available service providers that will 
be able to assist in case of emergencies. 
 
Healthcare: 
Our Nurses are available 7 days a week from 07:00 to 19:00 daily. Sisters Marisa and 
Sharon won’t be at work on the Public Holidays; however, Sister Sharon will be available in 
case of an emergency. 
 
Bistro: 
The Bistro will operate as normal, however on 01 January 2024 the Bistro will only be open 
from 10:00 to 14:00 
 
Please also be reminded to test your telecare units regularly to ensure it is in working order. 
 
Below are the contact numbers in case of emergencies, however, in case of medical 
emergencies, the first port of call is to make use of your telecare. 
 
We wish you a Merry Christmas and a Happy new Year. 
 
Kind regards, 
 
 
Village Management  
 
 
 
 
 
 
 
 
 



 

  

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Evergreen Noordhoek - Landline  
Reception / Duty Manager  
Stephan Lloyd - Village Manager  
Stephan Lloyd - Mobile  
Elvirah Daniels - Assistant Village Manager  
Elvirah Daniels - Mobile 

021 001 4312 
2400 
2402 
082 908 5383 
2406 
081 236 2424 

Evergreen Health Clinic   
Evergreen Health Clinic - Mobile 
 

2403 
078 768 3796 
 

Guardhouse / Security                           2401 

Bistro 2404 

Call direct for Ambulance Services:  
CMR                                                                                        
ER24 
Netcare 911 
Government 
Fire & Rescue 

082 782 4444 
084124 
082911 
101777 
021 590 1900 


