
 

 
COMMUNIQUE 22-2024 

R200 SERVICE FEE CITY POWER 
 

 

 

 

You would have seen the R200 service notice in the media today. 

The R200 service fee specifically pertains to prepaid meters managed by City Power, 
a municipal electricity provider primarily serving Johannesburg. Therefore, as a direct 
customer of Eskom, this fee would not apply to you.  

Eskom is South Africa’s national electricity utility company, responsible for generating 
and distributing electricity across the country.  It has its own billing and service 
structure separate from municipal providers like City Power. Therefore, customers who 
receive their electricity from Eskom do not incur the R200 service fee associated with 
City Power’s prepaid meters. 

 

 

 

 

Best 

David Presbury 
Chairman 

 

 


