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Circular 049-2024 
 

28 May 2024 
 
Dear Residents, 
 
HOUSES VOLTANO INVOICES SHOWING PREPAID ELECTRICITY PURCHASES: 
 
Voltano have been inundated with queries from residents asking why there are pre-paid electricity 
charges on their Voltano invoices. 
 
Please note that Voltano will show your pre-paid electricity purchases on your invoice for the month which 
you purchased it in.  It simply shows the payment for the electricity as you paid for it when you bought it 
(Green square). Then shows the invoice for the pre-paid electricity (Red square).  It is not charged again.  
It is merely showing your pre-paid. (See example below) 
 

 
 
Regards  

 
Wilma Swart 
Village Manager 


