EVERGREEN

Tel: +27 21 702 3200/2 Fax: +27 21 702 3201 Email: info@evergreenlifestyle.co.za

Lifestyle Villages

Circular 049-2024

Dear Residents,

Address: Amdec House, Silverwood Close, Steenberg Office Park, Tokai, 7945
Postal: PO Box 30487, Tokal, 7966, South Africa
Web: www.evergreenlifestyle.co.za

28 May 2024

HOUSES VOLTANO INVOICES SHOWING PREPAID ELECTRICITY PURCHASES:

Voltano have been inundated with queries from residents asking why there are pre-paid electricity
charges on their Voltano invoices.

Please note that Voltano will show your pre-paid electricity purchases on your invoice for the month which
you purchased it in. It simply shows the payment for the electricity as you paid for it when you bought it
(Green square). Then shows the invoice for the pre-paid electricity (Red square). Itis not charged again.
It is merely showing your pre-paid. (See example below)

Veltano Metering (Pty) Lid

Evergreen Property Investments (Pty) Ltd

BRABMNF11]

03 Jun 2024

BRABNFI1] 2024-04-19 TO 2024-05-17

HISTORY / STATEMENT

Balance brought forward R 404.58
23 Apr 2024 Crn00300_BRA R -117.00 R 287.58
23 Apr 2024 InvD0435 BRA R 643.66 R 931.23
30 Apr 2024 Inw0D730 BRA R1,118.70 R 2,049.93
01 May 2024 i i - R 549.93
01 May 2024 InvﬂﬂBSI_E-RA R 1,500.00 R 2,049.93
21 May 2024 Inw01214 BRA R 1,935.99 R 3,985.93

INVOICE

Inv00981_BAA 0% May 2024 16 May 2024
01 May 2024 Prepald Token - 914476 R 1,304.35 R 1,500.00
[ [ Total: [ R 1,500.00 |
INVOICE
| 03 Jun 2024
21 May 2024 Refuse Removal (May 2024) R 404.00 R 464.60
21 May 2024 Water usage (1301901):24.79kl R 676.72 R 778.23
71 May 2024 Water Demand Charge (Res) R 33.97  39.07
21 May 2024 Sanitation (Sewerage) Fixed Charge R 568.78 R 654.10
Total: R 1,935.99
R 0.00 R 0.00 R 0.00 R 549.93 R 3,436.00 R 3,985.93
Regards

Wilma Swart
Village Manager
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