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Circular 034-2024 
 

05 April 2024 
 

Dear Residents, 
 
 
UNDERSTANDING YOUR VOLTANO INVOICE: 
 
Please find below overview and explanation of how to read your Voltano Invoice. 
Residents are getting confused with the fact that the tariff structure is shows on the bottom of the invoice.  
Your second page on the invoice will show you a three months history of consumption.  For now, 
residents will only have one month as Voltano only has one month’s history.  Next month there will be 
two months and in June there will be a 3-month history. 
 

 

Mr. Example  
Unit 300 Evergreen Broadacres 
43 Frederick Road 
Broadacres 
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If you have any difficulty or require any assistance, please contact Management and we will gladly assist 

you.  You can also contact Voltano on:  086 186 5826 for any billing or technical queries. 

 
 
Regards 
 

 
 
Wilma Swart 
Village Manager 
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