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Dear Residents,

Maintenance protocol - Interpretation and application:

In an attempt to clarify issues relating to maintenance protocols and to answer some frequently
asked questions, please find attached Maintenance protocol documentation.

Should you be unclear on any issues or have any other questions, you can send them to me
and | will try to answer them and combine them into another question-and-answer document
that | can send out.

Regards

Wilma Swart
Village Manager
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