Tel: +27 21 702 3200/2 Fax: +27 21 702 3201 Email: info@evergreenlifestyle.co.za
Address: Amdec House, Silverwood Close, Steenberg Office Park, Tokai, 7945
Postal: PO Box 30487, Tokai, 7966, South Africa

EVERGREEN T

I,]fx‘\-f\'lr \‘illllf_fl‘*

Circular 0172
14 October 2021

Notice of updated: Fire Emergency Procedure for the village. 2021/10/08

Dear Residents,

As a result of the Fire experienced at house 36, and subsequent fire marshal resignations, it
became necessary to update our emergency procedures. Even though our annual evacuation is
only due in December, we decided to have an Evacuation drill earlier to enhance awareness and
update the procedures. To this end we had our Fire Evacuation drill on Tuesday in conjunction
with our Occupational Safety, Health and Environmental Consultant in order for him to audit our
plan and make recommendations on possible improvements.

You would have noticed that with our Village Fire Evacuation / drill on Tuesday that new fire
marshals had been appointed to various zones. These marshals would have visited everybody in
their zone prior to the evacuation to supply each resident with an updated evacuation plan for their
relevant zone. This plan would show your unit and the other units in your zone. It will also indicate
the Assembly Point for your zone. (See example below). In the event that you did not receive this,
kindly contact the office and we will have a printed copy delivered to you.

Version 1-2021/10/08

EVACUATION PLAN

- PROCEDURE

1. Phone Guardhouse Ext 1999

2. Phone Management Ext 1200
" 3. Phone your Evacuation Marshal
' 4. Phone Management

5. Evacuate to AP - Assembly Point

ZONE 3

Heron Drive

!

Hoepoe Close

AP = Assembly Point

DON'T DO

Attempt to pack/take valuables Use your fire extinguisher
Open or leave windows open Alert your neighbours
Douse electrical fire with water Take your garage remote
Use your vehicle Take a warm jacket

Take some water
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Below, Example of Apartment Evacuation plan that shows apartment location as well as the way to
the nearest fire escape and the route to be taken to get to the Assembly Point.

AP 109

EVACUATION PLAN

PROCEDURE

1. Phone Guardhouse Ext 1999

2. Phone Management Ext 1200

3. Phone your Evacuation Marshal
4. Phone Management

5. Evacuate to AP - Assembly Point

DON'T

Attempt to pack/take valuables
Open or leave windows open
Douse electrical fire with water
Use your vehicle

Use the lift

DO

Alert your neighbours
Take your keys

Take a warm jacket
Take some water

This evacuation plan forms part of the Village Evacuation plan (See below) which has also been
updated with the relevant details of new Marshals per zone. These are displayed at reception and
in the Guard House.

EVACUATION MARSHALI

ZONES

-

3

4

5

6

7

9

Chris Sleigh - 083 447 6311
Trevor Morgan - 076 582 8049

| Jane Macconachio - 083 271 0347
Sue Jackson - 082 410 3479

62 Taffy Davies - 083 643 3054
80 Emio Mutch - 066 201 2103

1 Catherino Sheppard - 084 571 5166

33 Henry Dobrowolski - 082 493 0201
14 Dave Nosbitt - 083 468 5919
428/ David Presbury - 083 251 8489
39 Penny Henegan - 083 257 8377
44 Joo Rebelo - 083 252 6863
Jim Allan - 072 384 4934
David Powell - 083 251 9441
Alan Boattio - 082 490 2733
182/ Laurance Syuair - 084 899 3776
1104 Wally Ross - 071873 5241
424 Losely Veiz - 082 429 7160
122 Honning Brandt - 082 600 7087

10 Chris Salt - 082 856 6381
Judy Stowell - 082 505 1913

1

1

Esme Paul - 083 271 5718

8 Gerd Pontow - 083 267 4205
59 André Oosthuizen - 082 565 2471

Clubhouse Tshwanelo Makgopa - 081 868 7834
Kieara Hyman - 081 850 1360
[

EVACUATION PLAN

INSTRUCTIONS - EVACUATION MARSHALS

o i

On becoming aware of an emergency, the M
action:

* Make yourself visible, wear your Marshals reflective vest

*C tion if ci in your area warrant this

* Assist residents in your zone that require physical assistance

* Communicate with Emergency Coordinator and act on his/her instructions
* Check the area for any abnormal situation

* Ensure orderly flow of persons into the assembly points

* Act as leader of your group ensuring all move to the assembly point

* Check the evacuation routes are clear and safe at all times

* Procede with roll-call

* Await all clear instructions from Emergency Coordinator

1. Phone Guardhouse Ext 1999
2. Phone Management Ext 1200
3. Phone your Evacuation Marshal
4. Phone Management
Roy 082 495 8193
Wilma 083 280 0108
5. Evacuate to AP - Assembly Point

Id take the following

EVACUATION CO-ORDINATOR

Wilma Swart - 083 280 0108

Roy Martin - 082 495 8193

APARTMENT BLOCK A

12 A3 Colin Grenfell - 083 977 7905
A8 Hans van Wijk - 083 447 2209

CO-ORDINATOR
Joseph Mthombu - 079 856 8677
Luvuyo Mumani - 073 087 7910
Henry Davids - 078 211 7748
Kim Grimes - 072 100 6854
Kieara Hyman - 081 580 1360
Marius Viljoen - 087 402 4024
Froddy Toma - 073 525 2848
Jabulani Nkuna - 076 985 1795

‘A101 Peter Hubner - 071 729 7380
A107 Alain Croisier - 064 798 5459

A1 Brenda Brophy - 082 576 5071
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There have been various debates in the past on whether or not the Village is allowed to use the
fire hydrants in the Village or whether these hydrants are for the exclusive use of the Fire
Department. Fire Hydrants such as the one’s on the pavement of Frederick Road is for the
exclusive use of the Fire Department. These hydrants are on a separate council water line and the
water used is not billed to the Village. For this reason, one is not allowed to use these fire hydrant
as it is seen as using water that you are not paying for. The hydrants in the Village are not on a
separate council water line. They are connected to Village’s main water supply line and all water
used by the hydrants is billed to the Village as part of the Village consumption. Therefore, we are
allowed to use these hydrants to connect our fire hoses and use them in our fire fighting attempts.

We have 4 fire hoses that we can use to connect to these hydrants stored at the Security Guard
House. These are kept in a red plastic bin with wheels that can easily be pulled to any house
where needed. The Bin has the key to open the hydrants as well as the hose nozzles in them.
All Duty Managers and Security guards are trained on how to use these hoses as well as fire
extinguishers. Security is therefore the first port of call if you have a fire emergency.

There will be fire training held in November 2021 and we invite all residents who would like to get
experience in discharging a fire extinguisher and how to use it to join this training. Dates and
schedules will be sent out closer to the time.

Questions were raised by residents about who is responsible for repairing damage to property in
an instance like the fire at house 36. The building is insured by EPI and as such will be re-build
and covered by insurance. Variations to the house for which the village has given variation
approval, such as air-conditioners or awnings shall we covered by EPI's insurance. This is why it
is so important that you get variations approved by management so that management can include
these enhancements into the insurance schedule for the Village. If there is no approved variation,
the village will not have the enhancements included on the insurance and thus will not be covered
for these items. Residents are responsible for insuring house content and personal belongings.

| trust this answers any questions that there were around fire issues. Should you have any other
questions, you are welcome to direct them to me.

Warm Regard

Wilma Swart
Village Manager



