
 

 
Emergency Shutdown Notice 

 
This form should be completed before any planned work and forwarded to both the  

Customer Contact Centre and corporate communications along with a map or details of the  
Affected area(s)/ properties. 

At least 7 days notification should be given. 
 

Customer Contact Centre Fax Number (011) 358 3408/9 
 Tel Number (011) 375 5555 

Corporate Communications Fax Number (011 ) 6881528 

 

 
1. Details of Originator of works causing Disruption(s): 

 
        Name :  Colin Ngobeni 
 
       Depot/Region: Randburg  
 
        Tell No.:  011 375 5555 

 
2. Person from the Depot/Region to be contacted during works: 
 
 Name: Colin Ngobeni 
 
 Depot/Region: Randburg 
 
 Tell No: 011 375 5555 

 
3. Details of Emergency Works: 
 
       Area/ Work site: Cedar corner Witkoppen 
      
      Suburb(s) Affected: Parts of Fourways, Pineslopes, Maroeladal, Craigavon, Kengies, Witkoppen, Beverley, Dainfern, Lonehill 
 
    Street Names: All streets within these suburbs  
       

    Total number of properties affected: approximately 15000 
 
      Expected start date of disruption(s):  26 July 2021   
 
      Expected start time of disruption(s):  06h00 
 
      Expected completion date and time of disruption(s): 26 July 2021 at 17h00 
      
       Impact on Customers: No water for duration of 11 hours 
      
      Reasons for disruption(s): Repairs of major burst on reticulation 
 
      Location of temporary alternative source of supply (e.g. Water Tankers): Mobile tankers to provide alternate supply 
The sites include:  

 Refilling of tanks at Fourways Life hospital 

 Refilling of tanks at Witkoppen clinic 
       

      Brief description of work: Repairs of major burst on reticulation 
 
      Benefit(s) :  Improved service delivery and improved continuity of water supply 
 
(captured forms) 

 


