[bookmark: _GoBack]EVERGREEN BROADACRES
REPORT TO 2020 RESIDENTS ANNUAL MEETING
SAFETY, SECURITY + TRAFFIC Portfolio
PORTFOLIO LEADER: - Graham Brickett
PORTFOLIO DESCRIPTION /ROLE:
To ensure the safety and security of the village residents through liaison between the residents and management regarding suggested upgrades and improvements.

(A) SIGNIFICANT ACCOMPLISHMENTS DURING THE LAST 12 MONTHS
1)CCTV surveillance system installed in the clubhouse and bistro areas.
2)Village pedestrian entrance passage upgraded.
3)Village vehicle entrance and exit gates upgraded.

B) FUTURE PLANS
1)Additional road signage along Loerie lane and around the apartments and lifestyle centre. 
2)Telecare unit upgrade so as to be more efficient and reliable (Phase 1/2/3)

C) IMPORTANT VILLAGE DIRECT TELEPHONE NUMBERS: -
Other than the Telecare unit which is to be used for personal emergencies whilst in the unit.
1)Reception desk – 087 809 3366
2)Guardhouse – (Thorburn security) -  071 173 2406
3)Care Centre - (Unique Health) – 011 568 4307
It is advisable for the residents to store these telephone numbers in their mobiles in case of need.

