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Circular: 050 
 

  01 June 2020. 
 
Dear Resident, 
 
As promised herewith a detailed explanation with back up documentation to explain to residents how electricity is 
recovered in ELV Broadacres. 
 
The Village gets billed by Eskom as per below exert from Feb 2020.0 (I have attached the full invoice separately) 
This is for the entire Village consumption from the main point where electricity comes into the Village. 
The Village residents then use their pre-paid meters to pay for electricity using the Meter man.  Meter man then 
pays over this electricity money to ELV who use this money to pay the Eskom bill.   
 
As you can see the Eskom bill charges ELV for: 
Network Capacity Charge 50 kVA @ R28.47 
Network Demand charge (Peak & Standard) @ R0.1762/ kWh 
Then the actual electricity consumed is broken down into: 
Low season peak energy R1.0921/ kWh 
Low season Standard energy charged @ R0.7536/ kWh 
Low season Off-Peak Energy Charge @ R0.4804 kWh 
Affordability subsidy @ R0.0382 / kWh on all consumption 
Electricity and rural subsidy @ R0.0848 / kWh 
 
The total electricity consumed by the Village in February 2020 was 94456 kWh. 
This was charged in the different split rates.  The full Eskom Bill for February 2020 was R122,229.95 
 
Then there is the money that gets paid over to ELV by meterman, which was R48811.35 This is for the houses. 
SmartMatter does the same as meter man but for the Apartment blocks.  They paid over R4463.00 for the 
apartments for February 2020.   Unique Health’s electricity is metered separately and they get charged for their 
consumption which was R6573.65 in February 2020.   
 
As you can see from the below, when the money that is paid over is deducted from the Eskom Bill outstanding 
amount, we have under recovered R59848.00 for February 2020.  We usually use about R20 000.00 a month for 
electricity for the club house which includes the heating of the pool’s water as well as running the electric fences 
and the CCTV cameras as well as street lights and other spot lights through the Village.  This then still leaves us with 
about a R40 000.00 under recovery for February 2020. 
 
 
 

 
 
 



 

  

 
 
 

 

 
 
 
 



 

  

 
Meter man’s recovery for units used that was paid over for February 2020 was 35 983.30 units charged at R1.3565 
per unit = R48 811.35.  (Remember this was before the increase). 
 
So when we asked Smart Matter to look at why we were under recovering so much, they pointed out to us that 
Meter man was charging all units at the R1.56 per unit and not charging the higher R2.52 for all units over 600 kWh 
as well as not taking the  Network Capacity charge of R4.09 per day into account.  Eskom charges the Village R4.09 
per day per point of distribution.  Which means that R4.09 x 130 houses = R531.70 is charged to the Village.   This 
was then in effect not being recovered from residents and ELV Broadacres had to pick up this expense.    
 
The answer to fixing this under recovery was to start charging the correct rates and to ensure we recover the 
higher rate for electricity over  600 KWh and that we recover the Network Capacity charge. 
 
 

 
 
 
Below I have given you extracts from the published Eskom Tariffs & Charges for 2019/2020 which shows that we 
are billed under Home power 4 for a house with single phase 16kVa (80 A per phase) with the R4.09 per day per 
Point of Distribution.  
 
ELV have instructed meter man to make sure that they are charging the Eskom tariff so that we are recovering the 
exact cost as accurately as possible and so that you would pay the exact same amount that any other person 
residing in the fourways area would pay who gets their electricity from Eskom.  
 
I trust this answer most questions about the complicated way in which our electricity structure works as well as the 
fact that we are happy to be transparent with our processes and finances as we ultimately do not run the Village on 
the principle of making a profit.  The principle is to break even as the cost to run the village for a year is what levies 
are based on.   
 
I will off course gladly answer any other questions anybody might have on this. 
 
Your ever-caring Village Manager 
 

 
 
Wilma Swart 
Village Manager 
 



 

  

 
 



 

  
 



 

  
 



 

   



 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


