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DSTV SUBSCRIPTION 
 

NAME OF OCCUPANT(S): _____________________________________________________________________ 

IDENTITY NUMBER(S): _______________________________________________________________________ 

UNIT: ________, EVERGREEN_____________________________________ 

 

 

WHEREAS Evergreen Lifestyle Villages (Pty) Ltd (“Evergreen”) currently subscribes to DSTV, being the digital 

satellite television service operated by MultiChoice Africa (Pty) Ltd, Registration Number 1994/009083/07; 

 

AND WHEREAS Evergreen provides its Occupants with an option to subscribe to DSTV through Evergreen’s current 

subscription, at a discounted rate; 

 

AND WHEREAS the undersigned Occupant(s) is/are desirous of subscribing to DSTV through Evergreen’s current 

subscription; 

 

AND WHEREAS this Agreement constitutes the sole record of the Occupant(s) DSTV subscription through 

Evergreen and replaces and supercedes all prior oral and/or written subscriptions of a similar nature by the 

Occupant(s) through Evergreen. 

 

NOW THEREFORE IT IS RECORDED AS FOLLOWS: 

 

1. PACKAGE OPTIONS  

 

1.1. Please tick one of the following available package options (which are more fully detailed in Annexure A): 

 

 STAY BASIC Package at the rate of R255.00 (two hundred and fifty five rand) per month; 

OR 

 STAY ESSENTIAL Package at the rate of R375.00 (three hundred and seventy five rand) per 

month; 

OR 

 STAY ULTRA Package at the rate of R519.00 (five hundred and nineteen rand) per month; 

 

AND (OPTIONAL): 

 PVR FUNCTIONALITY at the rate of R95.00 (ninety five rand) per decoder per month. It is for the 

Occupant(s) to ensure that, when choosing this option, he/she/they have the correct DSTV decoder 

and/or other relevant equipment (where applicable) to receive this functionality 

 

1.2. The abovementioned packages and/or channels detailed in Annexure A may change from time to 

time or be terminated as determined by MultiChoice in their sole discretion. 

 

1.3. The abovementioned pricing is valid as at 01 April 2019 and will escalate on 01 April each year, or 

on such other date which may be determined by MultiChoice from time to time, at the rate 

determined by MultiChoice in their sole discretion.  
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2. CONDITIONS OF SUBSCRIPTION  

 

2.1. By your signature hereto, you accept and agree to be bound by the standard terms and conditions of DSTV 

(which is available at www.dstv.com) as well as the provisions of this Subscription Agreement.  

 

2.2. The package options envisaged in clause 1 above are only available to Occupants who: 

 

2.2.1. own an approved DSTV decoder; 

 

2.2.2. are in possession of a valid DSTV Smartcard; and 

 

2.2.3. pay their accounts with Evergreen by means of debit order.  

 

3. DURATION OF SUBSCRIPTION 

 

3.1. The subscription shall continue for a fixed period of 12 (twelve) calendar months. Upon expiry of 

the initial 12 (twelve) month period the subscription shall continue on a month-to-month basis until 

such time as either Evergreen or the Occupant(s) terminates it by giving the other of them at least 

1 (one) calendar month’s written notice to that effect 

 

3.2. This Agreement will automatically terminate: 

 
3.2.1. in the event Multichoice ceases to render DSTV service; or 

 

3.2.2. at the end of the month in which the Occupant’s Life Right Agreement terminates.  

 

4. INVOICING AND PAYMENT 

 

4.1. Your subscription fee will be invoiced monthly in advance and will be added to your levy statement, which 

will be sent to you by the 15th (fifteenth) day of each month. 

 

4.2. Payment of your monthly subscription fee: 

 

4.2.1. is due by no later than the first day of each month; and 

 

4.2.2. will be made by way of debit order, without deduction or set off and free of exchange and bank charges. 

 

4.3. By signing this Subscription Agreement you authorise Evergreen to debit your bank account each 

month with the total subscription fee for your chosen DSTV package.     

 

4.4. It is specifically recorded that due to the nature of Evergreen’s subscription to DSTV, Evergreen requires 

a double payment in the first month of your subscription. Accordingly, for the first month of your 

subscription, your bank account will be debited in an amount which equals twice the monthly subscription 

fee recorded in clause 1 above. For the sake of clarity it is recorded that the purpose of the double payment 

in the first month of your subscription is to ensure that an additional month’s subscription fee is available 

as a buffer.  

 

http://www.dstv.com/
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4.5. Should Evergreen for any reason not receive timeous payment of your subscription fees, Evergreen, 

without prejudice to any of its rights set out in this Subscription Agreement or in law, will be entitled to 

suspend your access to your chosen DSTV package until such time as full payment has been received.  

 

5.   SERVICE AVAILABILITY AND QUALITY 

 

5.1. Evergreen will use reasonable endeavours to keep your DSTV package available and accessible at all 

times, but provides no guarantee as to the availability or any warranty as to the viewing quality thereof. 

 

5.2. You understand that High Definition (HD) channels are only available on HD decoders and HD compatible 

television sets. 

 
6. LIMITATION OF LIABILITY 

 

6.1.  Save for the gross negligence or wilful misconduct on the part of Evergreen, Evergreen will not accept liability 

for any form of loss or damage suffered by you as a result of the subscription, the quality thereof and/or the 

non-availability/non-accessibility of your chosen package.  

 

7. BREACH 

 

7.1. Should your monthly subscription fees due in terms hereof not be paid on the due date thereof, or should 

you commit a breach of any other provision of this Subscription Agreement and fail to rectify such breach 

after 7 (seven) days’ written notice has been given to you requiring you to remedy such breach, then 

Evergreen shall be entitled either: 

 

7.1.1. to claim specific performance of the terms of this Subscription Agreement; or 

 

7.1.2. to cancel this Subscription Agreement, terminate your access to your chosen DSTV package and retain 

all monies paid by you under this Subscription Agreement as liquidated damages. 

 
8. SUBSCRIPTION DETAILS 

 

8.1. Decoder’s serial number:   ____________________________ 

 

8.2. Smart card number:    ____________________________ 

 

8.3. Subscription Start Date:  ____________________________ 

 

By your signature hereto, you acknowledge that you have read the contents of this Subscription Agreement 

and that you fully understand all the terms and conditions thereof.  

 

 

THUS SIGNED by the Occupant(s) at ______________________ on __________________________ 

 

 

  

__________________________________ 

OCCUPANT 1 

____________________________________ 

OCCUPANT 2 
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ANNEXURE A 

 

CHANNEL LISTS 

 

• STAY BASIC  
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• STAY ESSENTIAL  
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• STAY ULTRA  

 

 
 


