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Circular 004 — 2019 11 February 2019

Dear Residents,
Re: Revised Retirement Village Package — DSTV STAY

We have received the revised DSTV package for Retirement Villages and this being a follow-up
from the presentation on Tuesday, 5 February 2019.

Attached to this email Circular are the following:

e DSTV Stay Brochure
e DSTV/ Evergreen Subscription terms and conditions and channel selections

This in no way will affect the residents who are connected to existing Premium and other
Bouquets and do not wish to change to the new package.

Please note that the advertised tariffs are only valid for the month of February, we have not as yet
received the increased tariffs for April 2019.

There remains a minimum of 3 residents for each respective package but it is not limited to only
one package, in other words 3 may choose the Basic, 3 may choose the Essential and 3 may
choose the Ultra.

*NB: PVR functionality — record, pause, fast forward and rewind is available with an
Explora or HD PVR with the additional charge for the PVR.

*NB: The following services are not available on the Retirement Village Packages:

e XtraView or Dual View
e CatchUp and BoxOffice

Should you wish to choose anyone of the packages please complete the attached document and
return to either Rene or myself.

Regards,

Roy Martin
Village Manager
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