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Services available in Bergvliet Village
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Emergency Services
. Available 24/7

The Telecare system is
provided in each house or
apartment

Pressing the Red Button alerts
a 24-hour call centre which will
dispense the closest available
ambulance

Services at home or Clinic
Scheduled DQ98 Assessments

Medication Management
Injections

Blood Pressure Management
Blood Taking for Pathology

Wound Treatment

Medical Data Sheet - a
vital Precaution providing
data to first responders.

Residents are required to fill in a
medical data sheet that lists:

Medications you are taking
Medical Conditions / Allergies
Doctor or other specialists
Medical Aid Details

This is of paramount importance in

the event of a medical emergency
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General Practitioner

Doctor Joshua Czech is
available Thursday afternoons

Consultations by Appointment

The Consulting room is in the
Clinic and bookings are made
via Evergreen Reception

The General Practitioner
services are for resident’s own
accounts.

Clinic Night Service

Carer service available for night
assistance e.g., Medication,
assisting with hygienic needs,
assistance going to the toilet or
putting to bed

Multidisciplinary Services

The following services could be
arranged for home visits:

Physiotherapist
Occupational Therapist
Dietician

Speech Therapist

Social Worker
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Registered Nurse

. A Registered Nurse is available
every Thursday from 08h0O0 to
16h00

Home Care Services

. Evergreen Health offers a full
trained Care Giver service to
residents in their homes

The carer service could be
booked for from 6 hours to 24
hours

All the carers are directly
supervised by a Registered
Nurse

Medical Aid Coverage

. Evergreen Health would assist
with Medical Aid pre-
authorisation requests from
your funder for medical
procures as well as Post-Op
Care




