
 

LEVEL 3 WATER RESTRICTIONS 
1 DECEMBER 2018 

CATEGORIES LEVEL 3 

OVERALL CITY WATER USAGE 
TARGET 

650 million litres per day 

CONSUMPTION PER PERSON 
105 litres or less per person per day wherever you are: home, work, school, 
etc. 

LIMIT FOR INDIVIDUAL  
RESIDENTIAL UNITS 

Not applicable under Level 3 

COMMERCIAL/AGRICULTURE 
 Percentage reduction restrictions not applicable under Level 3 

 All customers must adhere to the Water By-law at all times and are strongly 
encouraged to use water responsibly 

IRRIGATION WITH 
MUNICIPAL DRINKING WATER 

 Watering with municipal drinking water allowed only if using a bucket or 
watering can 

 No use of hosepipes or any sprinkler systems allowed 

 Limited to a maximum of one hour per property on Tuesdays, Thursdays 
and Saturdays before 09:00 or after 18:00 

 No watering within 48 hours of rainfall that provides adequate saturation 

BOREHOLE/WELLPOINT WATER  

 Must be used efficiently to avoid wastage and evaporation 

 Customers are strongly encouraged to limit watering to a maximum of one 
hour per property on Tuesdays, Thursdays and Saturdays before 09:00 or 
after 18:00 

BATHROOM 
Customers are encouraged to flush toilets with greywater, rainwater or other 
non-drinking water  

WATER FEATURES Use of municipal drinking water prohibited 

SWIMMING POOLS 

Topping up or filling of swimming pools with municipal drinking water allowed 
subject to:  

 The pool being covered with a non-permeable solid pool cover when not 
in use 

 Recovery of backwash water and the use of rainwater for pool topping up 
where practically possible 

WASHING VEHICLES 

 Washing vehicles with municipal drinking water at home or at informal car 
washes allowed using a bucket - not a hosepipe 

 Commercial car washes may use municipal drinking water subject to 
industry best practice water conservation norms and the recycling of at 
least 50% of water used 

FACILITIES 

 Spray parks may operate subject to their strict management to minimise 
water use 

 No new landscaping or sports fields may be established, except if irrigated 
only with non-drinking water 

WATER AND SANITATION 
TARIFFS 

Level 3 tariffs 


